
    
 
 

Exceptional Family Member Program Checklist 

For Compassionate Action Requests: 
� Ensure your dependent(s) is Command Sponsored, currently enrolled in EFMP, and enrollment is clearly 

indicating services that exceed local capabilities.  Dependent(s) must be enrolled for the reasons you are 
requesting the Compassionate Action 

� Service member submits an email from their army email to Basset EFMP, requesting compassionate 
action.  See back of page for email. 

o For example: 
 I, SGT Joe Snuffy, am requesting a compassionate action due to the lack of services 

recommended for my family member. 
� Receive compassionate action memorandum from EFMP to turn into your unit.  Please discuss with your 

S-1 to see what other documentation is needed. 
 

� ______________________________________________________________________ 
 

� ______________________________________________________________________ 
 

� ______________________________________________________________________ 
 

� ______________________________________________________________________ 
 

� ______________________________________________________________________ 
 

 

 

 

 

 

 

 

 

 

 

 



    
 
 

Link to obtain DS log-in: 
https://www.dmdc.osd.mil/identitymanagement/app/login   or scan this code.  Please see 
“Need Support” tab for extra assistance.  Service Member and Family Members over 18 will need their own log-ins. 

 

 

 

 

Link to Enterprise EFMP (E-EFMP): 
https://efmp.army.mil/EnterpriseEfmp/Login  or scan this code.   
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