
²Ƙŀǘ ǘƻ Řƻ ǿƘƛƭŜ ǿŀƛǝƴƎ ŦƻǊ  
ǊŜǎǳƭǘǎ 
LŦ ȅƻǳ ǿŜǊŜ ǘŜǎǘŜŘ ōŜŎŀǳǎŜ ƻŦ ǎȅƳǇǘƻƳǎ    

ƻǊ ŀǎ ŀ ŘƛǊŜŎǘ ŎƻƴǘŀŎǘΥ 

¶ {ǘŀȅ ƘƻƳŜ ǳƴǝƭ ȅƻǳǊ ǘŜǎǘ ǊŜǎǳƭǘǎ ŀǊŜ ōŀŎƪ ǳƴπ
ƭŜǎǎ ƴŜŜŘƛƴƎ ƳŜŘƛŎŀƭ ŎŀǊŜΦ !ǾƻƛŘ ŀƭƭ ǇǳōƭƛŎ 
ǇƭŀŎŜǎ ŀƴŘ ǘǊŀƴǎǇƻǊǘŀǝƻƴΦ  

¶ YŜŜǇ ŀǘ ƭŜŀǎǘ с ŦŜŜǘ ŦǊƻƳ ǇŜƻǇƭŜ ŀƴŘ ŀƴƛƳŀƭǎΤ 
ƛƴŎƭǳŘƛƴƎ ǘƘƻǎŜ ƛƴ ȅƻǳǊ ƘƻǳǎŜƘƻƭŘΦ 

¶ !ǾƻƛŘ ǎƘŀǊƛƴƎ ǇŜǊǎƻƴŀƭ ƘƻǳǎŜƘƻƭŘ ƛǘŜƳǎΦ ²ŀǎƘ 
ȅƻǳǊ ƘŀƴŘǎ ŀƴŘ ƘƛƎƘ-ǘƻǳŎƘ ǎǳǊŦŀŎŜǎ ǊŜƎǳƭŀǊƭȅΦ 

¶ LƴŦƻǊƳ ȅƻǳǊ ŜƳǇƭƻȅŜǊκŎƘƛƭŘΩǎ ǎŎƘƻƻƭ ǘƘŀǘ ȅƻǳ 
ŀǊŜ ŀǿŀƛǝƴƎ ǊŜǎǳƭǘǎΦ 

 

LŦ ȅƻǳǊ ǘŜǎǘ ǊŜǎǳƭǘ ƛǎ ǇƻǎƛǝǾŜ 
aƻǎǘ ǇŜƻǇƭŜ Řƻ ƴƻǘ ƘŀǾŜ ǎŜǊƛƻǳǎ ǎȅƳǇπ

ǘƻƳǎΣ ōǳǘ ƛǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ǘŀƪŜ ŎŀǊŜ ƻŦ ȅƻǳǊ 
ƘŜŀƭǘƘ ŀƴŘ ǇǊƻǘŜŎǘ ǘƘƻǎŜ ŀǊƻǳƴŘ ȅƻǳΦ  

¶ {ǘŀȅ ƘƻƳŜ ŀƴŘ ŀǾƻƛŘ ŀƭƭ ǇǳōƭƛŎ ǇƭŀŎŜǎ ŀƴŘ 
ǘǊŀƴǎǇƻǊǘŀǝƻƴ ŜȄŎŜǇǘ ǘƻ ǎŜŜ ƳŜŘƛŎŀƭ ŎŀǊŜ ǳƴǝƭ 
ŎƭŜŀǊŜŘ ōȅ ǇǳōƭƛŎ ƘŜŀƭǘƘΦ  

¶ YŜŜǇ ŀǘ ƭŜŀǎǘ с ŦŜŜǘ ŦǊƻƳ ǇŜƻǇƭŜ ŀƴŘ ŀƴƛƳŀƭǎΤ 
ƛƴŎƭǳŘƛƴƎ ǘƘƻǎŜ ƛƴ ȅƻǳǊ ƘƻǳǎŜƘƻƭŘΦ 

¶ !ǾƻƛŘ ǎƘŀǊƛƴƎ ǇŜǊǎƻƴŀƭ ƘƻǳǎŜƘƻƭŘ ƛǘŜƳǎΣ ƛƴπ
ŎƭǳŘƛƴƎ ǘƘŜ ǊŜǎǘǊƻƻƳΦ ²ŀǎƘ ȅƻǳǊ ƘŀƴŘǎ ŀƴŘ 
ƘƛƎƘ-ǘƻǳŎƘ ǎǳǊŦŀŎŜǎ ǊŜƎǳƭŀǊƭȅΦ 

¶ LƴŦƻǊƳ ȅƻǳǊ ŜƳǇƭƻȅŜǊκŎƘƛƭŘΩǎ ǎŎƘƻƻƭ ǘƘŀǘ ȅƻǳ 
ŀǊŜ ŀǿŀƛǝƴƎ ǊŜǎǳƭǘǎΦ 

¶ ²ŜŀǊ ŀ ŦŀŎŜ ŎƻǾŜǊƛƴƎ ƛŦ ǎȅƳǇǘƻƳǎ ŀƭƭƻǿΣ ŜǾŜƴ 
ƛƴ ǘƘŜ ƘƻǳǎŜ ƛŦ ƴƻǘ ƛƴ ŀ ǎŜǇŀǊŀǘŜ ǊƻƻƳΦ 

¶ 5ŜǎƛƎƴŀǘŜ ƻƴŜ ƘƻǳǎŜƘƻƭŘ ƳŜƳōŜǊ ǘƻ ōǊƛƴƎ 
ŦƻƻŘ ƻǊ ƻǘƘŜǊ ƴŜŎŜǎǎƛǝŜǎΦ 

¶ bƻǝŦȅ ŎƭƻǎŜ ŎƻƴǘŀŎǘǎ όŀƴȅƻƴŜ ǿƘƻ ǿŀǎ ǿƛǘƘƛƴ 
с ŦŜŜǘ ŦƻǊ мр ƳƛƴǳǘŜǎ ƻǊ ƭƻƴƎŜǊ ŘǳǊƛƴƎ ǘƘŜ ǘǿƻ 
Řŀȅǎ ǇǊƛƻǊ ǘƻ ǎȅƳǇǘƻƳǎ ǎǘŀǊǝƴƎΣ ƻǊ ǿƘŜƴ ȅƻǳ 
ǿŜǊŜ ǘŜǎǘŜŘΣ ǿƘƛŎƘŜǾŜǊ ƛǎ ŜŀǊƭƛŜǊύ ǘƘŀǘ ǘƘŜȅ 
ƴŜŜŘ ǘƻ ǉǳŀǊŀƴǝƴŜ ŦƻǊ мп Řŀȅǎ ŦǊƻƳ ǘƘŜ ǝƳŜ 
ȅƻǳ ǿŜǊŜ ƭŀǎǘ ǘƻƎŜǘƘŜǊΦ 

¶ /ƭƻǎŜ ŎƻƴǘŀŎǘǎ ǎƘƻǳƭŘ ǊŜƳŀƛƴ ƛƴ ǉǳŀǊŀƴǝƴŜ ŦƻǊ 
мп Řŀȅǎ ŀƊŜǊ ǘƘŜƛǊ Ƴƻǎǘ ǊŜŎŜƴǘ ŎƻƴǘŀŎǘ ǿƛǘƘ 
ȅƻǳ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ŀ ƴŜƎŀǝǾŜ /h±L5-мф ǘŜǎǘ ƻǊ 
ŀ ǇǊƻǾƛŘŜǊΩǎ ƴƻǘŜΦ  

²ƘŜƴ ǘƻ ŜƴŘ ƛǎƻƭŀǝƻƴ  
LŦ /h±L5-мф ǇƻǎƛǝǾŜΣ ƛǎƻƭŀǝƻƴ ǿƛƭƭ ŜƴŘ 
ŀƊŜǊ мл Řŀȅǎ ƘŀǾŜ ǇŀǎǎŜŘ ǎƛƴŎŜ ǎȅƳǇǘƻƳǎ ŬǊǎǘ 
ŀǇǇŜŀǊŜŘ όƻǊ ŘŀǘŜ ǘŜǎǘ ǿŀǎ ŎƻƴŘǳŎǘŜŘ ŦƻǊ ǘƘƻǎŜ 
ǿƘƻ ǿŜǊŜ ŀǎȅƳǇǘƻƳŀǝŎύ ŀƴŘ нп ƘƻǳǊǎ ƘŀǾŜ 
ǇŀǎǎŜŘ ǿƛǘƘ ƴƻ ŦŜǾŜǊ ǿƛǘƘƻǳǘ ǘƘŜ ǳǎŜ ƻŦ ŦŜǾŜǊ-
ǊŜŘǳŎƛƴƎ ƳŜŘƛŎŀǝƻƴǎΣ ŀƴŘ ƻǘƘŜǊ ǎȅƳǇǘƻƳǎ ƻŦ 
/h±L5-мф ŀǊŜ ƛƳǇǊƻǾƛƴƎΦ 
 

wŜǘŜǎǝƴƎ ǇǊŜǾƛƻǳǎƭȅ ǇƻǎƛǝǾŜ  
ǇŜƻǇƭŜ 
¶  wŜǘŜǎǝƴƎ ŀǎȅƳǇǘƻƳŀǝŎ ǇŜƻǇƭŜ ƛǎ ƴƻǘ Ǌƻǳπ
ǝƴŜƭȅ ǊŜŎƻƳƳŜƴŘŜŘ ǿƛǘƘƛƴ о ƳƻƴǘƘǎ ŀƊŜǊ 
ǘƘŜ ŘŀǘŜ ƻŦ ǎȅƳǇǘƻƳ ƻƴǎŜǘ ƻŦ ǘƘŜ ƛƴƛǝŀƭ 
/h±L5-мф ƛƴŦŜŎǝƻƴΦ 

¶ CƻǊ ǇŜƻǇƭŜ ǿƘƻ ŘŜǾŜƭƻǇ ƴŜǿ /h±L5-мф-ƭƛƪŜ 
ǎȅƳǇǘƻƳǎ ǿƛǘƘƛƴ о ƳƻƴǘƘǎ ŀƊŜǊ ŀ ǇǊƛƻǊ 
/h±L5-мф ƛƴŦŜŎǝƻƴΣ ǊŜǘŜǎǝƴƎ Ƴŀȅ ōŜ Ŏƻƴπ
ǎƛŘŜǊŜŘ ōȅ ŀ ƳŜŘƛŎŀƭ ǇǊƻǾƛŘŜǊΦ 

 

LŦ ǘŜǎǘ ǊŜǎǳƭǘ ƛǎ ƴŜƎŀǝǾŜ 
¢Ƙƛǎ ǘŜǎǘ ǎƘƻǿǎ ȅƻǳǊ ǊŜǎǳƭǘ ŀǘ ǘƘŀǘ        Ƴƻπ
ƳŜƴǘ ƛƴ ǝƳŜΦ Lǘ ƻũŜǊǎ ƴƻ ǇǊƻǘŜŎǝƻƴ ŦǊƻƳ  ŦǳǘǳǊŜ 
ƛƴŦŜŎǝƻƴΦ /ƻƴǝƴǳŜ ǘƻ ǘŀƪŜ ǎǘŜǇǎ ǘƻ       ǇǊƻǘŜŎǘ 
ȅƻǳǊǎŜƭŦΦ ¸ƻǳ ǎƘƻǳƭŘ ƴƻǘ ōŜ ŀǊƻǳƴŘ     ƻǘƘŜǊǎ ǳƴπ
ǝƭ ȅƻǳ ŀǊŜ ŦŜŜƭƛƴƎ ōŜǧŜǊ ŀƴŘ ŦŜǾŜǊ-ŦǊŜŜ ŦƻǊ ŀǘ 
ƭŜŀǎǘ нп ƘƻǳǊǎΦ LŦ tǳōƭƛŎ IŜŀƭǘƘ ƛŘŜƴǝŬŜǎ ȅƻǳ ŀǎ ŀ 
ŎƭƻǎŜ ŎƻƴǘŀŎǘ ȅƻǳ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ǉǳŀǊŀƴǝƴŜ 
ŦƻǊ мп Řŀȅǎ     ǊŜƎŀǊŘƭŜǎǎ ƻŦ ƴŜƎŀǝǾŜ ǘŜǎǘ ǊŜπ
ǎǳƭǘǎΦ 

{ŜŜƪ ƛƳƳŜŘƛŀǘŜ ƳŜŘƛŎŀƭ ŎŀǊŜ ƛŦ ȅƻǳ  
ŘŜǾŜƭƻǇΥ 
¶ 5ƛŶŎǳƭǘȅ ōǊŜŀǘƘƛƴƎ 
¶ .ƭǳƛǎƘΣ ƎǊŀȅ ƻǊ ǿƘƛǝǎƘ ƭƛǇǎ ƻǊ ŦŀŎŜ 
¶ /ƻƴǎǘŀƴǘ Ǉŀƛƴ ƻǊ ǇǊŜǎǎǳǊŜ ƛƴ ŎƘŜǎǘ 
¶ {ŜǾŜǊŜ Ŏƻƴǎǘŀƴǘ ŘƛȊȊƛƴŜǎǎκƭƛƎƘǘƘŜŀŘŜŘƴŜǎǎ 
¶ .ŜƛƴƎ ŎƻƴŦǳǎŜŘ 
¶ 5ƛŶŎǳƭǘȅ ǿŀƪƛƴƎ ǳǇ 
¶ {ƭǳǊǊŜŘ ǎǇŜŜŎƘ όƴŜǿ ƻǊ ǿƻǊǎŜƴƛƴƎύ 
¶ hǘƘŜǊ ǎȅƳǇǘƻƳǎ ǘƘŀǘ ŀǊŜ ŎƻƴŎŜǊƴƛƴƎ 

Anyone with a positive result will be  contacted by phone  

within 24 hours by a member of our staff. All test results can be seen in 
your MHS GENESIS Patient Portal account.  



/ƻƴǘŀŎǘ ǘǊŀŎƛƴƎ ŜũƻǊǘǎ Ƴŀȅ ōŜ ŘŜƭŀȅŜŘΦ ¢ƘŜ ǎƻƻƴŜǊ ǇŜƻǇƭŜ ƪƴƻǿ ŀōƻǳǘ ǇƻǎǎƛōƭŜ ŜȄǇƻǎǳǊŜΣ ǘƘŜ ǉǳƛŎƪŜǊ ǘƘŜȅ 
Ŏŀƴ ǉǳŀǊŀƴǝƴŜ ƻǊ ƛǎƻƭŀǘŜ ŀƴŘ ƎŜǘ ǘŜǎǘŜŘ ƛŦ ƴŜŜŘŜŘΦ ¢Ƙƛǎ ǿƛƭƭ ƘŜƭǇ ǇǊŜǾŜƴǘ /h±L5-мф ŦǊƻƳ ǎǇǊŜŀŘƛƴƎ ŀƴŘ ƘŜƭǇ 
ƪŜŜǇ ǎŎƘƻƻƭǎ ŀƴŘ ōǳǎƛƴŜǎǎŜǎ ƻǇŜƴΦ LŦ ȅƻǳ ǘŜǎǘ ǇƻǎƛǝǾŜΣ ǇƭŜŀǎŜ ƴƻǝŦȅ ȅƻǳǊ ƻǿƴ ŎƭƻǎŜ ŎƻƴǘŀŎǘǎΦ ¦ǎƛƴƎ ǘƘŜ ŎƘŀǊǘ 
ōŜƭƻǿΣ ǿǊƛǘŜ Řƻǿƴ ǘƘŜ ƴŀƳŜǎ ŀƴŘ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǝƻƴ ŦƻǊ ŀƴȅƻƴŜ ǿƛǘƘ ǿƘƻƳ ȅƻǳ ǿŜǊŜ ǿƛǘƘƛƴ с ŦŜŜǘ ƻŦ ŦƻǊ 
мр ƳƛƴǳǘŜǎ ƻǊ ƳƻǊŜΦ {ǘŀǊǘ ǘƘƛǎ ŎƘŀǊǘ ōȅ ŬƭƭƛƴƎ ƛƴ ǘƘŜ ŘŀǘŜ ȅƻǳǊ ǎȅƳǇǘƻƳǎ ǎǘŀǊǘŜŘΣ ƻǊ ƛŦ ȅƻǳ ƘŀǾŜ ƴƻǘ ŜȄǇŜǊƛπ
ŜƴŎŜŘ ŀƴȅ ǎȅƳǇǘƻƳǎΣ ǇƭŜŀǎŜ ǿǊƛǘŜ ƛƴ ǘƘŜ ŘŀǘŜ ƻŦ ȅƻǳǊ ǘŜǎǘΦ ¢ƘŜƴ Ǝƻ ōŀŎƪ ǘǿƻ ŘŀȅǎΦ ¢Ƙƛǎ ƛǎ ǘƘŜ ǝƳŜ ŦǊŀƳŜ ǘƘŀǘ 
ȅƻǳ ǿƻǳƭŘ ōŜ ƛƴŦŜŎǝƻǳǎ ŀƴŘ ǎƘƻǳƭŘ ŀƭŜǊǘ ƻǘƘŜǊǎ ƻŦ ȅƻǳǊ ǊŜǎǳƭǘǎΦ LƴŎƭǳŘŜ ŀƭƭ Řŀȅǎ ǳƴǝƭ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ƛǎƻƭŀǘŜ 
ŦǊƻƳ ƻǘƘŜǊ ǇŜƻǇƭŜΦ  

н Řŀȅǎ ōŜŦƻǊŜ ǎȅƳǇǘƻƳǎ  

όƻǊ ǘŜǎǘ ŘŀǘŜ ƛŦ ƴƻ ǎȅƳǇǘƻƳǎύ 

м Řŀȅ ōŜŦƻǊŜ ǎȅƳǇǘƻƳǎ 

όƻǊ ǘŜǎǘ ŘŀǘŜ ƛŦ ƴƻ ǎȅƳǇǘƻƳǎύ 

5ŀǘŜ ǎȅƳǇǘƻƳǎ ǎǘŀǊǘŜŘ 

όƻǊ ǘŜǎǘ ŘŀǘŜ ƛŦ ƴƻ ǎȅƳǇǘƻƳǎύ 

5ŀȅǎ ŀƊŜǊ ǎȅƳǇǘƻƳǎ  

όƻǊ ǘŜǎǘ ŘŀǘŜύ 

¦ƴǝƭ ȅƻǳ ƛǎƻƭŀǘŜŘ ŦǊƻƳ ƻǘƘŜǊǎ 

5ŀǘŜΥ 5ŀǘŜΥ 5ŀǘŜΥ 5ŀǘŜΥ 

bŀƳŜǎΣ tƘƻƴŜ І ŀƴŘ ŜƳŀƛƭΥ bŀƳŜǎΣ tƘƻƴŜ І ŀƴŘ ŜƳŀƛƭΥ bŀƳŜǎΣ tƘƻƴŜ І ŀƴŘ ŜƳŀƛƭΥ bŀƳŜǎΣ tƘƻƴŜ І ŀƴŘ ŜƳŀƛƭΥ 

    

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴΥ  

ƘǧǇǎΥκκōŀǎǎŜǧ-ǿŀƛƴǿǊƛƎƘǘΦǘǊƛŎŀǊŜΦƳƛƭκtŀǝŜƴǘ-wŜǎƻǳǊŎŜǎκ/h±L5-мф-hǾŜǊǾƛŜǿ 



Iƻǿ Řƻ L ŀŎŎŜǎǎ ǘƘŜ  Patient Portal?  
To access the MHS GENESIS Patient Portal, visit patientportal.mhsgenesis.health.mil.  

Beneficiaries can log in using their DS Logon. A free Premium Access account is required to view the health record. The 
DS Logon Premium account allows you to view personal data about yourself in the Department of Defense and          
Department of Veterans Affairs systems, apply for benefits online, check the status of your claims, update your address 
information, and more. 

For DS Logon questions, visit www.dmdc.osd.mil/milconnect or contact the Global Support Center at 1-800-600-9332. 

5ƻŜǎ ǘƘŜ tŀǝŜƴǘ tƻǊǘŀƭ ƘŀǾŜ New Features? 
The MHS GENESIS Patient Portal is a secure website for 24/7 access to your health records from any internet device.  

²Ƙŀǘ ƛǎ MHS GENESIS?  
MHS GENESIS is the new electronic health record (EHR) for the Military Health System. It is the single, continuous record 
of care that will support the provision and coordination of care for 9.5 million TRICARE beneficiaries worldwide. Full       
deployment of MHS GENESIS, in all military hospitals and clinics, is expected to be complete by 2023.  

{¢9t 

¦ǎŜ ǘƘŜ aI{ D9b9{L{ tŀǝŜƴǘ tƻǊǘŀƭ ǘƻ ƎŜǘ ǊŜǎǳƭǘǎΦ 


